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Plains Family Medicine
(406) 826-4810
Saturday Clinic Available
Jeanne Williams, MD
 Family Medicine
 Obstetrics
 Women’s Health 
Terry Smith, DO
 Internal Medicine
 Geriatrics
John Drye, MD
 Family Medicine
 Geriatrics
Irene Martin, MD
 Obstetrics
Randy Mack, PA-C
 Family Medicine
Tim Williamson, PT
 

Bull River Family Medicine
(406) 847-2100
Robin Frye, PA-C
 Family Medicine
Gregory Hanson, MD
 Family Medicine
 Obstetrics
Shana Dieterle, PT

Physician Services
Cardiology
Emergency Medicine
Family Medicine
Obstetrics/Gynecology
Orthopedics
Pathology
Pediatrics
Radiology
Surgery  
Specialty Services
Audiology

  - Lee Frantz-Oines, MA
Ophthalmology
 - Rick Neumeister, MD
Podiatry
 - Gregg Neibauer, DPM
Urology
 - Anthony Doerr, MD
 - Joseph Nicoletto, MD

Hospital Services
Cardiopulmonary Services
 - Lung function Studies
 - Cardiac Monitoring
 - Echocardiography
 - Cardiac Stress Testing
 - Sleep Studies
Diabetes Care/Nutrition Counseling
Full Service Medical Laboratory
Home Health & Hospice Care
Home Oxygen Services
Imaging Services
 - Ultrasound
 - CT Scanning/MRI Scanning
 - Mammography
 - DEXA Scanning (Bone Density)
Long Term Care 
Prenatal Classes
Rehabilitation Services
 - Aquatic Physical Therapy
 - Physical Therapy
 - Speech Therapy
 - Occupational Therapy

For information on Hospital Services, 
please call our Information Line - 
(406) 826-4950

CFVH Community

Board Members

medical  Services

Hot Springs Family Medicine
(406) 741-3602
Al Shear, PA-C
 Family Medicine
Jeanne Williams, MD
 Family Medicine
 Obstetrics
 Women’s Health
John Drye, MD
 Family Medicine
 Geriatrics
Stan Stanhope, PT

Thompson Falls Family Medicine
(406) 827-4442
Gregory Hanson, MD
 Family Medicine
 Obstetrics
Raymond Nelson, MD
 Family Medicine
Jennifer Strine, PA-C
 Family Medicine
Honani  Polequaptewa, PT

Clark Fork Valley Cardiology
(406) 826-4973
Sharon A. Nichols, DO, FACC
 Cardiology Services

The Clark Fork Valley Family Medicine Network provides a comprehensive base 
of services to Sanders County with four Family Medicine offices and an expansive 
rehabilitation program.  Additional services are offered by our network of specialty 
care providers to keep your medical care closer to your home, family and friends.

family medicine 
Network

For information on specific primary or specialty care services provided at 
one of our Family Medicine Network offices, please contact the Manager of 
our Clark Fork Valley Family Medicine Network - (406) 826-4839

Quality Heart Care Close To Home
 Clark Fork Valley Hospital was proud to announce the formation of Clark Fork 
Valley Cardiology and the appointment of Dr. Sharon A. Nichols, Board Certified 
Cardiologist, in January 2008.  Dr. Nichols joined the Clark Fork Valley Hospital 
Team, seeing patients out of the Plains Family Medicine office, after working the 
past seven years as a partner with the Central Florida Cardiology Group in 
Orlando, FL.
 Residing in Plains with her husband and daughter, Dr. Nichols provides services 
to Sanders County and its surrounding communities in affiliation with the Interna-
tional Heart Institute of Montana and St. Patrick Hospital and  Health Sciences 
Center in Missoula.

Perhaps we can now call the production of 

this annual report a tradition since this is our 

2nd year to bring you the Clark Fork Valley 

Hospital Community Health Report.  It is 

encouraging to look back and review what 

has been accomplished and exciting to look 

forward and see what is to come.  

This past year has seen explosive growth 

for our MRI unit.  We once again have 

mammography services available with the 

latest digital technology.  Our campus is 

now tobacco-free and we are using a state 

of the art rehabilitation therapy pool.  And 

let us not forget that Sanders County now 

has its own resident cardiologist, a benefit 

that is unusual to say the least for small 

communities’ and hospitals.

However, I believe 2008 will be even 

more exciting.  Our strategic plan calls for 

connecting to our friends and neighbors 

more than we ever have.  We want to 

hear from you.  We intend to listen, ask 

questions, and take guidance from those 

we serve and invite you to join us in this 

dialogue as the opportunities arise.  We 

will continually look for ways to improve 

the quality of care we offer.  We are also 

planning to expand our orthopedic services 

and explore the possibility of adding a 

gynecologist to our medical staff.

People often forget that the hospital can 

be a great place to visit when you aren’t ill.  

We are proud to provide a fantastic space 

to display artwork by our local artists.  Our 

wonderful volunteer Auxiliary operates a gift 

shop that has a lot of really interesting items 

for all occasions.  Last, but certainly not 

least, give me a call and lets set up a time to 

visit.  Your input is important as this is your 

hospital and we are working for you.

- Gregory Hanson, MD

Interim President/CEO

ceo

As I write this, I am profoundly proud of the progress and growth OUR hospital 

has made in the past year. We have added Cardiology services, with a fantastic 

cardiologist based here in Plains. Our therapy pool is completed and in use, and 

we have taken our campus tobacco-free in an effort to send the message that we 

believe our community can be healthier with one small change at a time.

Change can also be noted in the fact that we are once again looking for a CEO 

to replace Margo Harrison who stepped down at the end of her contract. While 

the governing board searches for the right person to lead our efforts in making 

Sanders County healthier, I am happy to announce that Dr. Greg Hanson, who 

served as board chair of the hospital has agreed to step in as the Interim CEO.

 Dr. Hanson has a unique perspective on improving the systems and delivery of 

care to our communities. As he serves in this role he has challenged the entire 

staff to not just mark time, but to move ahead and live the Mission, Vision and 

Values of the organization. As a long time resident of this county, I am comforted 

to have Dr. Hanson leading our community based hospital as we strive to improve 

the health of our communities, friends and neighbors.

- Erika Lawyer, Board Chair 
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Erika Lawyer, Board Chair (Plains)
Gregory Hanson, MD, Interim CEO (Plains)
Donald Damschen, MD (Plains) 
Robert Fletcher (Thompson Falls) 
Gene Ostwald (Thompson Falls) 
Lawrence L. White, Jr. (Missoula) 
Milanna Shear (Hot Springs) 
Devin Huntley (Missoula) 
Bina Eggensperger (Thompson Falls) 
Jeff Fee (Missoula) 

Message



quick
Facts

50Births

 2,602
1,563

  1,469
854

  2.71

8,458
594

    206
65

For 2007 Fiscal Year

Total Emergency Department visits

Medical Inpatient Days

CT Scans

Ultrasounds

Average length of  inpatient stay

Total clinic visits

Surgery Department surgeries 
and procedures

Employees

Volunteers

first  hand

"I have a great disability due to 79 years of age, a spinal injury, osteoporosis and 
spinal stenosis.  I received eight rehabilitation treatments in the hydrotherapy 
pool at  Clark Fork Valley Hospital and I have been amazed at the difference in 
my increased ability and 
progress after each treat-
ment."

- Phyllis M. Damschen, 
Plains Resident

"After my spinal op-
eration, I became very 
weak.  I could not even 
lift myself out of a chair 
without help.  My doc-
tor recommended I do 
physical therapy, which I 
agreed to but could still 
barely stand on my own.  
The physical therapist 
said I should try aquatic 
therapy since I was so 
weak.

I have now had aquatic 
therapy treatments twice a week for approximately four weeks and I can walk with 
my cane without assistance and am much stronger.

I believe aquatic therapy has been a great benefit to my rehabilitation. 
-Emil J. Pavlik, Jr., Thompson Falls Resident

Experience
2007 Operating Expenses

inside
Look

Salaries, Benefits and Contract Labor comprise approximately 2/3 of the hospital’s 
total operating expenses. Clark Fork Valley Hospital is the largest employer in 
Sanders County. When salary dollars are spent locally, it is estimated that they 
generate a multiplier effect of 6 times as they circulate to support the local economy. 

In addition to $9.3 Million in salary, benefit and other staffing expenses, CFVH paid 
nearly $500,000 to local businesses for services and supplies during 2007.

Of each dollar in charges for 
health care services, the hospital 
collected an average of  77.6 cents, 
after discounts to government and 
private payers, charity discounts 
and bad debts. The resulting Net 
Patient Revenue was used to pay 
expenses. 

Gross Patient Revenue: 
Inpatient Services............................   
Long Term Care Services...................     
Outpatient Services........................       
Home Health & Hospice Services........     
Emergency Room Services..................       
Physician Services............................... 
Total Gross Revenue..................

$ 4,456,637
1,500,728
7,243,146

676,308
485,308

2,780,895
$ 17,143,022

Total Charity Discounts amounted to $638,579 in 2007

2007 Revenue

Foundation

Patient Testimonials

We continue to be excited about the growth and changes that Clark Fork Valley 
Hospital has experienced. Particularly, there are some programs and expansions 
that wouldn’t be possible without the generous philanthropic support of the 
residents of Sanders County. While we are happy with what we have done, we 
believe there are needs that are out of reach of our operating budget. If you would 
like to see healthcare in the Clark Fork Valley expanded, please consider a gift to 
the Clark Fork Valley Hospital Foundation. Our sole purpose is to provide financial 
support as available to expand services and support the hospital.

If you have a question about how you might be able to participate, contact 
Barry Fowler at the Foundation - (406) 826-4858

Aquatic Physical Therapy

up and Coming
Expanded Imaging Services
The Winkley Women's Center, a 40 foot mobile coach provides digital 
mammography, breast ultrasound and bone density testing to patients in 
Northwest and Northcentral Montana. Clark Fork Valley Hospital has joined this 
partnership in which the mobile coach will visit every other week, providing this 
important service to women in Sanders County. Diagnostic mammogram patients 
will receive the results of their studies at the time of service.  The American Cancer 
Society recommends that all women have a baseline screening mammogram 
between the age of 35 and 40.

Website Facelift
We are experiencing growth in our community which causes us, your medical 
providers, to focus on what you as a patient need most when it comes to your 
healthcare.  In an effort to keep you informed of our continual development, we are 
undergoing a complete website renovation.  Our new website, which will be up and 
running in June 2008, will be a great resource for you to access current and up to 
date information concerning quality improvements, expanding service lines, career 
opportunities, and much more.

In addition to highlighting what is happening at our healthcare facilities, the new 
and improved website will allow access to local links including our EyeCam 
(featuring Plains weather updates).

Visit www.cfvh.org near the beginning of June 2008 to learn more about your 
community hospital and how it can meet your healthcare needs.

quality
Care and Service

Fiscal Year: Jan.-Dec.Quality and service in health care can mean 
different things to different people. 

Recognizing their importance to our patients 
and community, the hospital Governing 
Board decided to emphasize initiatives 
in two areas: (1) Clinical Quality and (2) 
Patient Satisfaction as part of our overall 
Strategic Plan. 

Clinical Quality relates to commonly 
accepted measures related to the diagnosis, 
treatment and outcomes of major health 
conditions. There are multiple public entities 
which collect data to compare hospitals' 
performance according to these criteria. 

Clark Fork Valley Hospital participates in 
a patient satisfaction survey conducted by 
Press Ganey Associates to measure the 
satisfaction of our patients with the service 
they receive. Having our patients complete 
the surveys they receive after an Inpatient 
or ER visit is very important to us. This 
allows us to compare our performance with 
thousands of other hospitals across the 
nation.  

How do we compare?
Quality & Cost Indicators

Care of Heart Attacks (Acute MI)
Mortality rate percentage
 All US Hospitals - 8 %

 CFVH - < 0.1 %
Ave. charge per hospital visit (Acute MI)
 All US Hospitals - $ 20,100

 CFVH - $ 5,836
Care of Congestive Heart Failure (CHF)
Mortality rate percentage
 All US Hospitals - 4 %

 CFVH - < 0.1 %
Ave. charge per hospital visit (CHF)
 All US Hospitals - $ 15,075

 CFVH - $ 7,961
Source: National Centers for Healthcare 
Quality/Ucompare Health Care

Patient Satisfaction

Millions of patients across the nation 
have rated the care emergency 
physicians have provided to them.  Our 
patients have consistently rated our 
emergency department physicians in the 
top one percent nation wide.

Source: Press Ganey


