Please make yourself comfortable in your room. Let us know if you need assistance adjusting your bed or arranging
your personal items where you can reach them. For your own safety, keep your call button near your bed or chair at all
times.

Our housekeeping staff will visit every day to tidy and mop your room. If other cleaning needs arise during your stay, a
housekeeper can be paged. Bed linens are changed regularly or at your request. Please notify your nurse for any assistance.

As you were informed at your admission, we cannot be responsible for lost items. If you have reading glasses, a hearing aid, or
dentures, please ask the nurse to record these during your initial assessment. Labeled containers are available for their storage.

The hospital maintains a safe if you cannot leave your valuables at home.

For your health, we ask visitors to use the public restrooms instead of the ones in patient rooms, and to please wash their
hands prior to visiting.

Contact our Customer Service Manager with any concerns by dialing 4813 from any room phone. If you need to reach
someone after hours, please ask your call nurse for assistance.
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